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https://www.dptraining.com.au/courses/chc33015-certificate-3-in-individual-support-ageing-home-and-community-care/
https://www.dptraining.com.au/community-services-courses/chc33021-certificate-iii-in-individual-support-ageing-disability/

Why Choose DP Training

DP Training forges partnerships Australia wide to provide high quality,
accessible, training and education programs in specific areas of the
Vocational Education and Training (VET) sector to people wanting to enter
the workforce, to individuals wanting to retrain and continually upskill and

to employers wanting to improve existing workers' skills.

Ageing & Disability - Industry Insights

The Aged Care industry anticipates a 23.2% job
growth rate in the coming years, with a preference
for professionals holding Certificate Il or IV
qualifications. Additionally, Disability Support offers
a promising future, as approximately 4.4 million
Australians have disabilities, with 30% requiring
healthcare assistance and 27% needing help with
property maintenance. Join this dynamic and
impactful field by enrolling today.
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Course Information

This qualification reflects the role of individuals in the community, home or
residential care setting who work under supervision and delegation as a part
of a multi-disciplinary team, following an individualised plan to provide
person-centred support to people who may require support due to ageing,
disability or some other reason.

Workers have a range of factual, technical and procedural knowledge, as
well as some theoretical knowledge of the concepts and practices required
to provide person-centred support.

To achieve this qualification, the candidate must have completed at least
120 hours of work as detailed in the Assessment Requirements of the units
of competency.

What does the course cover?

By the end of the course, you will have advanced skills to:
» Provide individualised support
 Assist customers with shopping, errands, and social outings
» Follow legal and ethical frameworks

» Facilitate the empowerment of people with disability
Organise appointments, transportation and assisting with mobility
Assist with health and safety
Support people to access community and social support
Support personal hygiene and daily activity tasks

Key Benefits

Nationally Recognised

The course is nationally recognised under the Australian Qualifications
Framework, so you can use it as pathway to university qualifications around
Australia. When you choose DP Training for your career development you
only move forward. You can start with this qualification to build career
opportunities and pathway towards Tertiary Education.

Job Ready Training

At DP Training you get the opportunity to undertake practical-based learning
and hands on experience via vocational placement and workplace-driven
course content.



Entry Requirements

The target learners for this course must:

e Be over 15 years of age and no longer
attending secondary school

e Undertake Language, Literacy and
Numeracy (LLN) Skills Indicator assessment
guestionnaire

e Obtain a security clearance*

¢ Ability to undertake a vocational placement,
which includes manual handling tasks

e Have technological skills to undertake
computer/online work and have access to a
computer and up-to-date software.

Enrolment Requirements

To enrol in this course you must provide-

e Proof of ID: Colour copy of Passport or
Driver’s Licence.

e Unique Student Identification Number (USI)

e Colour copy of Certificates and Statement
Results for any previously attained or
partially completed qualifications
completed in or recognised in Australia.

Vocational Placement

All students will be required to complete either
a Vocational placement Log Book or, if an
Existing worker, a Workplace log book of at
least 120 hours of direct care within an
approved disability/ aged care facility. DP
Training has a partnership with Leading
Community Service Providers, and we will
coordinate your placement. For those who do
not wish to attend DP Training's selected
placement, you will have the opportunity, in
coordination with DP Training, to source your
own alternative vocational work placement
location.

It is a requirement to obtain security clearance*
before you can commence your placement. If
you already have a security clearance* please
provide a copy with your enrolment. If not, you
will need to apply for one upon course
commencement.

Job outcomes

After the completion of this course,
you will be ready to take on a variety
of job roles within the industry like -

e Support Worker

e Nursing Assistant

e Community care worker,

e Assistant in Nursing

¢ School Support Officer
(Disability)

e Aged Care Worker

e Personal Care Giver

Course Duration

==

E\ 12 months
S

Study Options

This course is delivered via our DP
Learning@Home Program, offering a
blend of

¢ Online (Self-Paced)

e Face to face class

¢ Blended

e Block or day release for apprentices
¢ Recognition of Prior Learning (RPL)
¢ A combination of the above

*Security Clearance: Some qualifications require a security clearance (e.g., police check, valid blue card and/or yellow card) in
order for the student to be eligible to undertake practical and/or vocational placement. Additionally, individual host organisations
may have different requirements regarding vaccinations. Please discuss these with our Administration Team during the
enrolment process and/or refer to the DP Training website for more information. Please note there are mandatory vaccination
requirements within each state, and it is up to the student to ensure they are complying with their own state, territory legislation
and workplace organisation policies and procedures.



FACE TO FACE CLASS

Regular classes are run from our Brisbane
and Gold Coast training locations.

e One day mandatory classroom based
training per week ( Every Monday
from 8.30am - 4.30pm for 24 weeks)

¢ The opportunity to attend additional
classroom based training on Tuesdays
(8:30am - 4:30pm) and trainer-led
study support sessions every
Wednesday (9:00am - 12:00pm) for
the duration of your course

e Vocational placement of at least 120
hours

e Hard copy workbooks and learning
resources

e Rolling intake, start anytime!

ONLINE (SELF-PACED)

Online delivery for 15 units of
competency through the E-Learning
system

Vocational Placement of at least 120
hours

Trainers/Assessors being available
Monday - Friday between 8:30am -
4:30pm AEST through email and/or
telephone

Simulated workshops held at our training
locations (as timetabled), if required

The opportunity to attend weekly trainer-
led study support sessions via Zoom for
the duration of your course (optional)
Self-paced (up to 12 months to complete)
Enrol anytime, start anytime!

RPL Delivery

e Designed for existing workers who
are able to demonstrate that they
have acquired the required
knowledge and skills specified in the
training package through formal, non-
formal and informal learning

e If you consider yourself to already
have the knowledge and skills for the
qualification, any person currently
working in the industry has the
opportunity to apply for the
Recognition of Prior Learning (RPL)
assessment-only pathway

Take a 60-second Skill Assessment
Check Now to determine your eligibility
for RPL.



https://www.dptraining.com.au/skill-assessment-form/
https://www.dptraining.com.au/skill-assessment-form/

Course Structure

15 units of competency must be completed for this qualification to be awarded.

Unit code Unit Name
CHCCCS031 Provide individualised support
CHCCCS038 Facilitate the empowerment of people receiving support
CHCCCS040 Support independence and wellbeing
CHCCCS5041 Recognise healthy body systems
CHCCOROOS Communicate and work in health or community services
CHCDIW001 waork with diverse people
CHCLEGOO1 work legally and ethically
HLTIMFO0G Apply basic principles and practices of infection prevention and contral
HLTWWHS002 Follow safe waork practices for direct client care
CHCAGEDLL Provide support to people living with dementia
CHCAGEDLS Wark effectively in aged care
CHCPALDO3 Deliver care services using a palliative approach
CHCDIS012 Support community participation and sacial inclusion
CHCDIS011 Contribute to ongoing skills development using a strengths-based approach
CHCDIS020 work effectively in disability support

*To receive an award for this qualification Students are required to complete all units listed above as competent
within a period of 12 months.

Students will be provided with all the Student training and assessment materials for each
unit of competency required to complete the course.
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9 Our Campus

DP Training Campus

e Brisbane - 162 Abbotsford
Road, Bowen Hills QLD 4006

e Gold Coast - Level 4, Suite
403, 89 Scarborough Street
Southport QLD 4215

When you choose DP Training you choose career growth, stability, and

success!

Students
Recommended
DP Training

Overall Student
Satisfaction
Rate

Graduate
Employability
Rate



Course Fee

*Full Fee for Service: $2450

RPL assessment - total assessment fee $1500, then if applicable, $100
per unit of gap training capped at 10 units.

*Refer to the Domestic Student Policies Page for full fees policy and
procedures - https://www.dptraining.com.au/domestic-student-
policies/

Funding

Government funding assists students by subsidising their tuition
fees. Funding varies between States / Territories, and students
are required to meet eligibility requirements. Find out what
types of Government funding or incentives might be available
to you in your area by checking your eligibility here -
https://www.dptraining.com.au/government-funded-training/

We are excited to hear from you

Commence your CHC33021 Certificate Il in Individual
Support - Ageing & Disability with DP Training today to
take the next step forward in your career.

N\ To discuss the course that’s right for you call
1300 130 487

To find out more information email
info@dptrainingconsultancy.com

@ To enrol, visit our website
www.dptraining.com.au/
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